
CAUTION

On July 31, 2019, at 11:00 a.m., an unknown suspect entered the Ranch Market Grocery
Store located at 3223 West Indian School Road in Phoenix, Arizona. The suspect
proceeded to the First Convenience Bank inside of the grocery store, produced a semi-
automatic handgun, and demanded money from a teller. The teller began to comply but
was not going fast enough for the suspect, who then jumped the counter and began to
remove money from the teller's drawers. The suspect fled on foot from the grocery store.

On September 24, 2019, at 2:35 p.m., two unknown suspects entered the Bank of
America located at 13780 West Waddell Road in Surprise, Arizona. One suspect was
armed with a handgun. The other suspect jumped the teller counter and demanded
money. Money was given to the suspects, who then fled the bank to an waiting vehicle of
unknown type.

SHOULD BE CONSIDERED ARMED AND DANGEROUS

Anyone with information regarding the identity of these suspects should contact the
FBI's Phoenix Field Office at (623) 466-1999, or may submit tips online at tips.fbi.gov.
You may also contact Silent Witness at 480-WITNESS (480-948-6377).

Height: 6'0" to 6'2" Sex: Male
Race: White Age: 18 to 35 years old

Surprise, Arizona; Phoenix, Arizona
September 24, 2019; July 31, 2019

UNKNOWN SERIAL BANK
ROBBERS

DESCRIPTION

Remarks: The unknown suspects wore dark clothing from
head to toe. During the first robbery, the suspect wore a
mask covering the lower portion of his face, dark
sunglasses, and carried a patterned backpack.
Weapon Used: Dark-colored semi-automatic handgun
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If you have any information concerning this case, please contact your local FBI
Office or the nearest American Embassy or Consulate. You can also submit a tip
at: tips.fbi.gov

Field Office: Phoenix
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